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Abstract

The objectives of this study were to 1) patient Satisfaction at Rajavithi Hospital 2 2)
organizational image and service quality of Rajavithi Hospital 2, 3) the relationship between
organizational image and service quality and the satisfaction of patients at Rajavithi 2 Hospital. The
conceptual framework was applied to the organizational image theories of Philip Kotler. The study
methodology was quantitative research. The population consists of service recipients with an
unknown total number. The sample size was determined based on Cochran’s concept, totaling 385
participants, using convenience sampling. The research instrument was a questionnaire. Statistics
used for the data analysis include percentage, mean, standard deviation, and Pearson correlation
coefficients.

The results of the study found that 1) the satisfaction level of service recipients at Rajavithi
2 Hospital was at the highest level on average, 2) the organizational image and service quality of
Rajavithi Hospital 2 are at the highest level on average, 3) organizational image and service quality
are positively correlated with the satisfaction of patients at Rajavithi 2 Hospital, with statistical

significance at the 0.01 level.
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